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Massachusetts: Important precertification
information for Fully-Insured Plans

We want to share details on precertification for certain behavioral health and substance use disorder
benefits. Your Plan Documents (booklet/certificate and schedule of benefits) have full descriptions of the
coverage provided for these services.

(1) Precertification: Sometimes we’ll pay for care only if we have given an approval before you get it. We
call that precertification or preauthorization. Your PCP or Aetna network doctor will get this approval
for you for covered in-network services. If the request is to go outside the network, you may have to
get this approval yourself. To do so, call the precertification number on your Aetna ID card, or call
Member Services. You must get the precertification before you receive the care. Our precertification,
notice, and concurrent review policies and procedures can be found on our website: Precertification

and Utilization Management

(2) Aetna does notrequire precertification/authorization for routine behavioral health therapy or routine
behavioral health outpatient medical visits (e.g., psychopharmacology visits).

(3) Please check Aetna’s precertification list or call Member Services to find the behavioral health
outpatient services that require authorizations. Behavioral Health Precertification List

(4) Please know that acute treatment services* (ATS) and clinical stabilization services** (CSS) treatment
for substance use disorders (SUD) will be covered for up to a total of 14 days without authorization or
medical necessity review.

(5) Aetna does not require precertification for SUD treatment other than ATS and CSS (e.g. IOP, PHP) if
the provider is certified or licensed by the Massachusetts Department of Public Health.

This applies to both in and out of network covered services. However, in network providers
coordinate precertification/authorization on your behalf.

*Acute treatment services - Includes 24-hour medically supervised addiction treatment for adults or
adolescents provided in a medically managed or medically monitored inpatient facility, as defined by the
Department of Public Health (DPH), that provides evaluation and withdrawal management. Services may
include biopsychosocial assessment, individual and group counseling, psycho-educational groups and
discharge planning.

**Clinical stabilization services - Includes 24-hour clinically managed post detoxification treatment for adults
or adolescents, as defined by the DPH. This usually follows acute treatment services for substance abuse,

which may include:
e Intensive education and counseling regarding the nature of addiction and itsconsequences;
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https://www.aetna.com/health-care-professionals/precertification.html
https://www.aetna.com/health-care-professionals/utilization-management.html
http://www.aetna.com/healthcare-professionals/assets/documents/bh_precert_list.pdf

e Relapse prevention
e Qutreach to families and significant others and

e Aftercare planning for individuals beginning to engage inrecovery.

For details on any benefit maximums and the cost sharing under your plan:
e Refer to your plan documents
e Visit the Aetna website aetna.com
e Call the Member Services number on the back of your ID card

If there is a difference between the information listed here and the plan documents, the benefits described in
your plan documents govern.

Aetna complies with applicable Federal civil rights laws and does not unlawfully discriminate, exclude or treat
people differently based on their race, color, national origin, sex,age, or disability.

We provide free aids/services to people with disabilities and to people who need language assistance.

If you need a qualified interpreter, written information in other formats, translation or other services, call the number
on your ID card.

If you believe we have failed to provide these services or otherwise discriminated based on a protected class noted
above, you can also file a grievance with the Civil Rights Coordinator by contacting:

Civil Rights Coordinator,

P.O. Box 14462, Lexington, KY 40512 (CA HMO customers: PO Box 24030 Fresno, CA 93779),
1-800-648-7817, TTY: 711,

Fax: 859-425-3379 (CA HMO customers: 860-262-7705), CRCoordinator@aetna.com.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or at: U.S. Department of Health
and Human Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201, or at 1-
800-368-1019, 800-537-7697 (TDD).

Aetna is the brand name used for products and services provided by one or more of the Aetna group of subsidiary
companies.
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TTY:711

English To access language services at no cost to you, call the number on your ID card.
. Para acceder a los servicios lingliisticos sin costo alguno, llame al nimero que figura
Spanish . . e
en su tarjeta de identificacion.
Para aceder aos servigos linguisticos gratuitamente, ligue para o nimero indicado
Portuguese ~ . o
no seu cartao de identificacdo.
Chinese . L N L n N
Traditional WERAS FH 50 Bl 5 RS, SR EHT R OR B R BT 21 ) B A
French Creole Pou ou jwenn sevis gratis nan lang ou, rele nimewo telefon ki sou kat idantifikasyon
(Haitian) asirans sante ou.
Vietnamese E{e su c!ur)g cac dich vu ngdn ngit mién phi, vui long goi s6 dién thoai ghi trén thé ID
clia quy vi.
Russian [na Toro 4to6bl GecnnaTHO NOAYYMTH MOMOLLb NepeBoAYMKa, NO3BOHUTE MO
TenedoHy, NpMBeAeHHOMY Ha Bawel naeHTUPUKALMOHHOW KapTe.
Arabic SIS yidl adaldd 2 L 3 sa gall e§)l\ el Juai¥) ela ) (A4S LS\ 099 A sadll leadll 2] J uanll
Mon-Khmer, 189S gUmMSIUNSEM IR IUS SO S IGUE UL S ES
Cambodian T grunigimmsiueizusnsisululNuen e SIURIIINAHA
French Pour accéder gratuitement aux services linguistiques, veuillez composer le numéro
indiqué sur votre carte d'assurance santé.
Ttalian Per accedere ai servizi linguistici senza alcun costo per lei, chiami il numero sulla
tessera identificativa.
F&8 O30 MH[AE 0|85t H 28 D 7t=0| =& HZ 2 Hatd
Korean
FHAL.
Greek Ma mpocBaon OTIC UTINPEDLEG YAWOOOG XWPLGE XPEWON, KAAEDTE TOV OpLOUO OTNV
KApTa aopAALONG oOC.
Polish Aby uzyskac dostep do bezptatnych ustug jezykowych, nalezy zadzwoni¢ pod numer
podany na karcie identyfikacyjne;j.
Hind AT FordT T & ATST HAT3HT T IYATIT e o [T, 379e1 3381 18 U U e’
indi o
TR |
o AHIR 518 URL Sl ctoll W (Aoll eyl Al Aodal HIZ, dAHIRLUBSL 518 UR
Gujarati ]
A alelR UR slct sl

Aetna health benefits and health insurance plans are offered, underwritten and/oradministered by Aetna Health Inc.,

Aetna Health Insurance Company and/or Aetna Life Insurance Company.
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